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UNIT 1: Introduction to Retailing 
Session 1: Basics of Retailing 
A. Fill in the Blanks 


Final 
Retailing 
Customers 
Wholesaler 

5. Manufacturer 


BONS 


B. Multiple Choice Questions 


1. (b) 2. (d) 3. (d) 4. (d) 
5. (c) 
C. State whether the following are True or False 

1. True 

2. False 

3. True 

4. True 

5. True 


Session 2: Organised and Unorganised Retailing 
A. Fill in the Blanks 


1. Retail 
2. Unorganised 
3. Organised 
4. Indian 
B. Multiple Choice Questions 
1. (d) 2. (a) 3. (d) 
C. State whether the following are True or False 


True 
False 
False 
True 


PUND 


Session 3: Store and Non-store Retailing 
A. Fill in the Blanks 


Retailing 
Independent 
Chain 
Franchise 
Customers 
Telemarketing 


OVO B Chia 
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B. Multiple Choice Questions 
1. (d) 2. (b) 3. (d) 4. (d) 
C. State whether the following are True or False 


False 
True 
True 
False 
True 


de O N 


Session 4: Indian and Global Retailers 
A. Fill in the Blanks 


1. Reliance 
2. Indian 


Unit 2: Receiving and Storage of Goods 
Session 1: Classification of Goods 
A. Fill in the Blanks 


Goods 
Economic 
Industrial 
Impulse 
Processing 
6. Speciality 


goe w D 


B. Multiple Choice Questions 
1. (d) 2. (b) 3. (d) 4. (d) 


C. State whether the following are True or False 


1. False 
2. True 
3. True 
4. False 
5. False 
6. True 
D. Match the Columns 
1. (E) 2. (D) 3. (B) 4. (C) 5. (A) 


Session 2: Procedure for Receiving and Dispatching Stock to Stores 
A. Fill in the Blanks 
1. Tangible 


2. Tangible 
3. Intangible 


B. Multiple Choice Questions 
1. (d) 2. (d) 3. (d) 4. (a) 5. (d) 
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C. State whether the following are True or False 


False 
True 
True 
False 
True 


a eO ND e 


Session 3: Storage of Goods in Retail Operations 
A. Fill in the Blanks 


1. Storing 
2. Storage 
3. Raw 
4. Demand 
B. Multiple Choice Questions 
1. (d) 2. (d) 3. (c) 4. (a) 
5. (b) 6. (a) 7. (c) 
C. State whether the following are True or False 
1. True 
2. True 
3. True 
4. True 
5. False 
D. Match the Columns 
1. (e) 2. (d) 3. (a) 4. (c) 5. (b) 


Session 4: Process of Goods Handling 
A. Fill in the Blanks 


Storing 

Labour 

Cost 

Receiving 
Methods 

6. Transportation 


aPone 


B. Multiple Choice Questions 
1. (d) 2. (d) 3. (d) 4. (c) 5. (d) 
C. State whether the following are True or False 


1. True 
2. True 
3. False 
4. False 
D. Match the Columns 
1. (e) 2. (a) 3. (b) 4. (c) 5. (d) 


ANSWER KEY 
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Unit 3: Stock Levels in Store 
Session 1: Stock Levels in Retail Stores 
A. Fill in the Blanks 


1. Stock 
2. Minimum 


B. Multiple Choice Questions 
1. (a) 2. (a) 3. (b) 4. (a) 5. (a) 
C. State whether the following are True or False 


True 
False 
True 
True 
False 
True 
True 
True 


Soa Se 


Session 2: Documents Required for Stock Handling 
A. Fill in the Blanks 

1. Scale 

2. Delivery note 


3. Consignment 
4. Computer system 


B. Multiple Choice Questions 
1. (d) 2. (d) 3. (a) 4. (d) 5. (c) 
C. State whether the following are True or False 
True 
True 


False 
True 


a ee 


Session 3: Reporting Storage Space 
A. Fill in the Blanks 


1. Floor plan 
2. Space allocation 
3. Five 
4. Aisles Space. 
B. Multiple Choice Questions 
1. (b) 2. (a) 3. (a) 4. (c) 5. (b) 
6. (a) 7. (a) 8. (a) 9. (a) 


C. Match the Columns 
1. False 
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True 
True 
False 
True 


akon 


Session 4: Handling Equipment 
A. Fill in the Blanks 
1. Equipment 
2. Trolley 
3. Handling Equipment 
4. Customer 


B. Multiple Choice Questions 


1. (a) 2. (a) 3. (b) 4. (a) 
5. (a) 6. (a) 7. (a) 8. (a) 
C. State whether the following are True or False 
1. False 
2. True 
3. False 
4. False 
5. True 
6. False 
D. Match the Columns 
1 (e) 2. (d) 3. (b) 4. (a) 5. (c) 


Unit 4: Customer Service 


Session 1: Customer Needs and Service 
A. Fill in the Blanks 


1. Satisfied 

2. Need 

3. Educated 

4. Strategic. 
B. Multiple Choice Questions 

1 (a) 2. (d) 3. (d) 4. (d) 5. (b) 
C. State whether the following are True or False 


False 
True, 
False 
True 
False. 


upon 


Session 2: Effective Customer Service 
A. Fill in the Blanks 
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1. Satisfied 


2. Rapport 

B. State whether the following are True or False 
1. False 
2. True 


Session 3: Organisation Standards 
A. Fill in the Blanks 


1. Body language 
2. Tattoos 
B. State whether the following are True or False 


True 
True 
False 
False 
True 


Ee 


Session 4: Customer Expectation 
A. Fill in the Blanks 


1. Faster 
2. One-on-one 
3. Options 
B. State whether the following are True or False 
1. True 
2. True 
3. True 
4. False 
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